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What are the changes?

Updates to Document Verification

The document verification drop down will be updated to include new verification options to indicate
whether a person is “Chronic Verified” or “Dedicated Plus Verified” in addition to the current options of
“Verified”, “DMHAS Verified”, “Incomplete”, and “Needs Review.”

Which users are impacted?
BNL Managers working in the Coordinated Access — Network role

How does this help?

Users will have more specific values to verify documents, in line with the types of eligibility that clients
may have for housing programs, along with the ability to confirm that a client is not chronically
homeless.

When will | see this change in HMIS?
This change is expected to be rolled out on 04/14/2022.

Screenshots of Changes
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